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4. Then, the broker and importers will pay
applicable customs duty and levies (if any)

3. Customs staff verify the declaration

form. They review the cargo value and
credentials of the Importers.

It takes up to 2 days to process

and receive a receipt front the bank.

2. Broker submits “Declaration of
Depend on the value of the goods

Customs” into the “ASYCUDA”
system.

It takes 1 day

1. Within 24 hours before shipments come,
the shipping agency enters the customs
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manifest into the “ASYCUDA” system.

It takes 1 day

H
g
:’3

5. Then, the declaring party presents the

receipt to Customs.

6. Customs release the cargo goods after confirming

It takes up to 7 working days

the receipt front bank.

If more than 30 days the declaring party will be penalized with demurrage
Source: Customs Office (Asycuda Unit), July 2018
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1. Exporter pays a broker to prepare Export
Customs Declaration.

4. Finally, Customs staff will assist with the
It takes 1 day to process

loading of goods for export.

Application form is S1 to be paid to Customs

Broker service fee is from S50 upwards (depending on type of
company)

2. Customs staff will evaluate the declaration 3. Then, Customs staff will carry out
in terms of documents such as: Export license, the physical inspection to confirm
other licenses and other documents associated the information declared is correct.
with export.

It takes 1 day to process

It takes 1 day to process

Source: Customs Office (Asycuda Unit), July 2018




